Sending the Employee to a Medical Provider
For serious injuries:
· Immediately:  Dial 911 and secure medical treatment for the Injured Worker
· In these instances, the paramedics will determine the most appropriate Medical Center. For urgent care in emergency situations, the priority is finding the best treatment. Utilizing an MPN provider is not the priority. 

Finding the best provider for all other injuries:

Whenever possible, please refer the Injured Employee to the facility listed on your posted Medical Panel. You can also locate an MPN provider at:

http://www.lwpclaimsforesightmpn.com/

You can access the Medical Panel function and/or utilize the Instructions for creating a Medical Panel that is located on the http://www.lwpclaimsforesightmpn.com
website.

Easing the experience for the Injured Worker
 
· Provide Transportation- It is not uncommon for Employers to drive the Injured Worker to the Industrial Clinic. The Employer must assess the individual situation, but should consider this as a show of support for the Injured Employee.
· Provide Documentation- Supporting documentation can serve to ease the process  for the Injured Worker when they reach the Provider’s office. We suggest you send the Injured Worker to the Provider with the following two documents:
· Employer’s Approval for Medical Attention

· Rx Bridge First Filled Card 

· Maintain ongoing contact with the Employee- We encourage the Employer to maintain ongoing communcations with the Employee while the Employee is off work. This can serve to alleviate the concerns of the Employee and can potentially prevent litigation, as well. 

	Please feel free to reach out to LWP at any time. 

LWP Claims Solutions, PO Box 349016, Sacramento, CA 95834, Phone (916) 609-3600, Fax (408) 725-0395

